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Part 1: BIDDING PROCEDURES

1.0

References

The definitions used in the Public Procurement and Disposal of Public Assets Act [Chapter22:23] (‘the Act’),

the-Public- Procurement and Disposal of Public- Assets (General) Regulations (Staiutory Instrument No. 5 of
2018) (“the Regulations”) and the General Conditions of Contract for the Procurement of goods .apply fo this.
Standaird Bidding Document. The Act-and the Regulations govern the submission of Bids and should be read
by 4ll Bidders.

Procurement Reference Number: ZETDC/INTER/01/2024

1.1

Preparation of Bids

*

You are requested ta bid for the. items described in the Statement of Requirements below, by completing and
returning the foliowing-documentation:

14
2.
3.

10.

1.
12.

13.
14.

The Bid Submission Sheet in this Part in thie format specified in Part 1;

The Statement of Requirements in Part 2 in the format specified in Part 2;

All Bidders must complete all schedules without fail for.them to-be eligible bidders to attach a copy of every.
document necessary to demonstrate: eligibility in terms of section 28 {1) of the Regulations;

Bidders must submit proof of registration with PRAZ in the relevant category i.e. Software Development
and Computer Applications, Computer Security:Systems Installation and Consultants Services (S802);

A bid security of USD500.00 payable in Zimbabwean Dollars at-the RBZ prevailing Interbank rate of the
day in the format specified in this part;

. Proof of payment of Special Procurement Oversight Committee (SPOC) fee of USD400.00 payable in.

Zimbabwean Dollars at the RBZ prevailing Interbank rate of the day to the Procurement Regulatory
Authority of Zimbabwe;

A copy of Certificate of Incorporation, CR 14; CRS;.or equivalent company registration documents in the
country of residence.

Proof of registration with ZIMRA or equivalent proof of registration with Revenue Authorities in country of
residence;

Payment terms within 30 days after delivery and must be clearly stated. Invoices will be paid in- United
States Dollars. '

The: Tenderer must clearly state Sub Total, Duty, VAT and Totat Tender Price separately in the Price
Schedule. (N.B. Duty and VAT must be quoted by hoth local and foreign biddérs for evaluation purposes.
Customs clearance shall be dane by ZETOC); .
Applicable incoterms must be C.L.P. Harare, ZETDC Head Office and must be clearly stated.

Minimum of three (3) Reference lists, i.&: minimum of three: (3) duly signed and dated trade reference
letters on an official letterhead from power utilities (excluding ZETDC) with active contact details showing

‘Bidder's (i.e. Service Provider's):experience in the provision of Utility Billing System.

Validify of Bids shail be 90 days.
Delivery period shall be 12 weeks or better to ZETDC Head Offica, Harare.
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15. The duration of the contract is 3 years and must be clearly stated.

16. Name of the Manufacturer must be clearly stated.

17. Country of origin must be clearly stated.

18. Valid Letter of Authorisation from manufacturer must be provided with the bid.

19. Avalid ISO 9001/2 of the manufacturer must be submitted together with the bid.

20. Manufacturers' brochures and technical literature of the offered goods/services must be submitted together
with the bid.

21. The warranty period shall be for at least one (1) year from date of commissioning and must be
clearly stated in years or months on manufacturer’s letterhead and duly signed by the manufacturer.

22. The post implementation support shall be for a period of one (1) year from date of commissioning
at no cost and must be clearly stated.

You are advised to carefully read the complete Bidding Document, as well as the Special Conditions of Contract
in Part 3: Contract, which are available on the Authority's website, before preparing your Bid. Part 3: Contract
is provided not for completion at this stage but to enable Bidders to note the Contract terms they will enter into
if their Bid is successful. The standard forms in this document may be retyped for completion but the Bidder is
responsible for their accurate reproduction. All pages of the Bid must be clearly marked with the Procurement
Reference Number above, the Bidder's name, and any reference number.

1.2 Lots
There are no lots in this bidding document.

1.3 Number of bids allowed

No Bidder may submit more than one Bid, either individually or as a joint venture partner in another Bid, except
as a subcontractor. Conflict of interest will be deemed to arise if Bids are received from more than one Bidder
owned, directly or indirectly, by the same person.

e Bidders should note that only the main offers will be considered. No alternatives or options
will be entertained unless on a separate bid.

1.4 Clarifications

Clarification of the bidding document may be requested from ZETDC Supply Chain Manager in writing on duly
signed company letterhead by email to procurement@zetdc.co.zw at any time on or before 07 March 2024. If a
prospective Tenderer sends an inquiry after the stated date or the inquiry is received by ZETDC after the stated date,
ZETDC shall not respond to the inquiry but ignore it.

1.5 Responses to Clarifications

All responses to clarifications will be posted on ZETDC website www.zetdc.co.zw. Bidders should frequently
check for updates on the website until the closing date of the tender.
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1.6 Eligibility and qualification requirements

Bidders are required to meet the criteria in section 28 of the Act and séction 28 (1) of the Regulations to be

eligible to participate in public procurement and to be qualified for the proposed Contract. They must therefore

1. have the legal capacity to enter into a contract;

2. notbe insolvent, in receivérship, bankrupt or being wound up, ot have had business activities. suspended
and not be the subject of legal proceedings for any of these circumstances;

3. have fuffilled their obligations o pay taxes and:social security contributions in Zimbabwe;

4. not have a conflict of interest in relation to this procuremant requirement;

5. not be debarred from participation in public procurement urider section 72.(6)_ of the Act and section 74(1)

I, (d) or (e) of the Regulations or declared insligible under section 99-of the Act;

6. have the nationality.of an eligible couritry as specified in. the Special Coriditions of Contract; and

have been registered with the Authority as‘a Supplier and have paid the applicable Supplier Registration Fae
set outin'Part Il of the Fifth Schedule to the- Regulations.

[n. addition to these eligitility requirements, Bidders ‘must demonstrate that they have the gualifications;
resources-and experience to perform the contract to satisfactory standards, as indicated in the: Statement of
Requirements.

Participation in this blddlng procedure is restricted to Zimbabwean bidders and must attach Ceriification of
Incorporation to confirm this.

1.7 Pre-bid meeting and Site Visit
No pre-bid meeting and Site Visit has beeh organized.

18 Validity of Bids

The minimuim period for which the Bidder's bid must remain valid is ninety (80) days from the deadline for the.

submission of bids.

1.9  Submission of Bids

‘Bids must be submitted in wntlng in a sealed envelope to the' address below, not later than the date and time

of the deadline below. It s the Bidder's responsibility to ensure that they receive a receipt confirming submission
of ihieir bid that has correct details of the Bidder and the humber of the Bid.

The Bidder must mark the envelope with the Bidder's name and address: and the Procurement Reference
Number.

iy
iy
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Bids should be submiitted in English language and in duplicate with ene {1) original copy marked, “ORIGINAL"
AND one (1) copy marked “COPY". All fwo {2) copies should be-hard copies in sealed envelopes ¢learly marked:
with details of the tender, and should be deposited in a tender box situated at the below address. In.the event
of any discrep_ancy between the original-and the copy, the-criginal- will prevail.

Late bids will be rejected. The Procuring Entity reserves the. right fo extend the bid submission deadline but
will nofify all potential bidders' wha have collected the bidding documents of the amended bid submission.
deadling.

Date of deadline: 26 March 2024 Deadline Time: | 10:00 hours
' ZIMBABWE ELECTRICITY TRANSMISSION & DISTRIBUTICN. COMPANY
o {ZETDC)
Submission address:

Ground Floor, Electricity Centra
25 Samora Mache! Avenue:
Harare

Means of acceptance: | Bids in the sealed envelopes.shall be depaosited in a tender box situated at
the above address. All the b'idders-_sh_‘ould record their bids in the fender
submission register situated thereto, in the format prescribed in the register.

1.10  Bid Opening

Bidders and their. representatives may witniess the opening of bids which will take place at the submission
address immediately following the deadline.

111 Withdrawal, amendment or modification of Bids

A Bidder may withdraw, substitute, or modify its Bid after it has been stibmitted by sending a written notice, duly
signed by an authorized representative. However, no Bid: may be withdrawn, substituted, or modified in the
interval between the deadline for submission of Bids and the expiration of the- period of Bid validity spemf ed by
the Bidder-or ahy-extension of that period.

1.2  Bid Prices and Discounts

The prices and discounts quoted by the Bidder in the Bid Submissian Form and in the Price Schedules: must
coniorm to the requirements specified in the Price Schedule included in Part 2 Statement of Requirements.
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113 Bid Security

Bid Security
The Bidder must provide:a bid: security of USD500.00 payable in Zimbabwean Dollars af the RBZ prevailing
Interbank rate of the day in the following form:

First Option. . A certified bank cheque; or
Second Option. A bank guarantee; or:
Third Option. A refundable cash deposit of USD500.00 payabie in Zimbabwean Dollars at

the RBZ prevailing Interbank rate of the day to the Procurement Regulatory Aiithority of Zimbabwe. (PRAZ) - If
the third optioniis chosen, bidders must also submit proof of payment of non-refundable Bid Bond establishment
fees of USD150.00 payable in Zimbabwean Dollars at the RBZ prevailing Interbank rate of the day.

IF A BIDDER CHOOSES SECOND AND THIRD OPTIONS THE FOLLOWING SHOULD BE NOTED:

Second Option

The required Bank Guarantee should include the following features and be redeemable in Zimbabwe in order
for it 10 be considered valid:

1. Letterhead of registered commercial bank (i.e. the Supplier of the Bank Guarantee)

2. The Header has to-clearly state that it is a'Bank Guarantee.

3. Purpose.of the Bank Guarantee to be clearly stated.

4. The date when the Common Seal of the said Surety was effected shouid be- clearly shown.
5. Conditions of the.said Obhgatlons must be stated.

8. The physical address of the Surety should be given.

7. The.validity petiod of the Bank Guarantee must be clearly stated.

8. Signature of surety and the daté when it was endorsed must be clearly shown.

9. it must be an original document that is date stamped.

10. Bid Bonds from Insurance Companies-are not acceptable.

The Bank Guarantee of the unsuccessful hidders will be released immediately after the award of the Tender
while that of the winning bidder will only be released after. signing of the contract.

Third Option

If Option 3 is chosen bidders must pay USD500.00- payable in Zimbabwean Dollars at the RBZ prevailing
Interbank rate of the day for the Bid-Security that shall be Refundable at the.end of the bid validity period
plus another USD150.00 that shall be non-refundable for cash bid bond establishment fee in line with Part
V of the Procurement Regulations (S.1.193"of 2022). The amount is payable-at Procurement Regulatory
Authority of Zimbabwe (PRAZ); 9 Floor, Pear! House, 61 Samora Machel A venue, Harare or fo be
deposited in the fouowmg account numbers:

LR L
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1 REFUNDABLE (USD)

Bid Bonds (USD) only

BANK NAME: COMMERCIAL BANK OF ZIMBABWE

ACCOUNT NAME: PROCUREMENT REGULATORY AUTHORITY OF
ZIMBABWE

CURRENCY: UNITED STATES DOLLARS {USD)

ACCOUNT NUMBER: 10721064850128

BRANCH SORT CODE: 6101

SWIFT CODE: COBZZHAXXX

2 REFUNDABLE (ZWLS)

Bid Bonds (ZWL$) only

BANK NAME: COMMERCIAL BANK OF ZIMBABWE

ACCOUNT NAME: PROCUREMENT REGULATORY AUTHORITY OF
ZIMBABWE

ACCOUNT NUMBER: 10721064850118

BRANGH: KWAME NKRUMAH

3 NON-REFUNDABLE {USD)
United State Dollars (USD) only _ o
Registration, Bid Establishment Fees, Admin Fees: (Contract, SPOC and other Admin Fees)
United States Dollar {USD) only

BANK NAME: COMMERCIAL BANK OF ZIMBABWE )
ACCOUNT NAME: PROCUREMENT REGULATORY AUTHORITY OF ZIMBABWE
ACCOUNT NUMBER: 10721064850108

BRANCH SORT CODE: §101

“SWIFT CODE: ‘COBZZHAXXX

4 NON-REFUNDABLE (ZWL$) |
Registration, Bid Establiskment Fees, Admin Fees (Contract, SPOC and other Admin Fees}
Zimbabwean Dollar ({ZWL$) only

BANK NAME: COMMERGIAL BANK OF ZIMBABWE

ACCOUNT NAME: PROCUREMENT REGULATORY AUTHORITY:OF
_ ‘ZIMBABWE

ACCOUNT NUMBER: 10721064850020

BRANCH: KWAME NKRUMAH

NB: The bid securiy shall be valid for ninety (90) days after the closing of this tender-and the original proof of
payment must be submitted together with the bid.

Any bid not accompanied by a Bid Security in accordance with section 26 (3) of the Regulations, will be rejected
by the Procuring.Entity as non-responsive,

ZM3 Page 101126
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1.14  Evaluation of Bids

Bids will be evaluated using the following methodology:

1. Prellmlnary examination to confirm that all documents: required have been provided, to confirm the eligibility
of Bidders in terms of section 28( }ofthe Regulation and to confirm that the Bid is: administratively compliant
in terms of section 28(2) of the Regulation.

2. Technical evaluation to detarmirie their substantial responsiveness to the specifications in the Statement
-of Requirements;

3. Financial evaluation and comparison-to determine the evaluated price of Bids and to determine-the lowest
evaluated Bid.

Bids failing any stage will be eliminated and not considered in subsequent stages.

115 Currency
Bids should be-priced in United States Dollars.

146  Award of Contract

The lowest evaluated bid after the application of any additional evaluation criteria, inciuding any margin of
preference, which is substantially responsive. to the requirements of this B'iddihg Décument wil! be
recommended for award of the contract. The proposed award of contract will be by issue-of a' Notification-of
Contract Award in terms of section 55 of the Act, which will be effective unfil signature of the contract documenis:
in ‘accordance with Part 3: Contract. Unsuccessful Bidders will receive the Netification of Contract Award and,
if they Consider they have suffered prefudice from the process, they may; within 14- days- of receiving this.
Notification, submit to the Procuring Entity a Challenge in térms of section 73 of the Act, subject to payment of
the applicable fee set.out in section 44 of and the Third Schedule to the:Regulations.

1.17  Rightto Reject

‘The- Procuring: Entity reserves the right to accept or reject any Bid or to cancef the.procurement process:and
reject all Bids-at- -any time prior- fo'contract award.

1.18  Corrupt Practices

The Government of Zimbabwe requires that Procuring Entities, as well as Bidders -and Contractors, observe

the highest standard of ethics during the procurement and execution of contracts. In pursuit-of this policy:

1. the Procuring Enﬁty will reject a recommendation for award if it detérmines that the Bidder recommended
for award has, directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices
in competing for the Contract-or has been declared inefigible to be awarded a procurement contract under
section 69 of the Act;.

2. the Authority may under section 72 (8) of the Act impose debarinént and other sancfions under section 74
(1} of the Regulations; and

3. Any conflict of interest on the part of the Bidder must be.declared.
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119  Bid Submission Sheet

{Note to Bidders: Comiplete this form with all the requested details and submit it as the first page of your Bid.
Attach the Price Schedule and Statement of Methodology, Work Plan and Scheduie fogether with any other
documents requested in Part 1. Any variation from the Statement of Requirements should be indicated in the
Statement of Methodology, Work Plan and Scheduile, othenwise you commit to complying fully with these
Requirements. '

Ensure that your Bid is authorised in the signature biock below. A signature: and authorisation on this form will
confirm that the terms: and condifions .of this Bid prevail over-any attachments. If your Bid is.not authorised, it
may be rejected. If the Bidder is a Joint Venture (JV), the Bid must be signed by an authorized representative
of the JV on behalf of the JV, and so as to. be legally binding on alf the members as evidenced. by a power of
attorney signed by their legally authorized representatives.

Bidders should mark as “CONFIDENTIAL” information in their Bids which is confidential-fo their busingss. This
may include proprietary information; trade secrets, or commercial or financially sensitive information}.

Procuremerit Reference: Number:

Subject of Procurement:
Name of Bidder:

Bidder's Reference Number;

Date of Bid:

We offer to perform thé services fisted in the Statement of Requirements to the indicated specifications and
standardg, at the prices. indicated on .the attached Price Schedule and in accordance with the terms -and
conditions stated in your. Bidding Document referenced above.

We confirm that we meet the eligibility criteria specified in Part 1: Procedures of Bidding.
We declare that we are not debarred from bidding and that the documents we submit aze true and correct,
The validity period of our bid is: ......... {days} from the'date of submission:

We confirm that the prices .quoted in the attached Price Schedule are fixed and firm for tfie duration of the
validity period and will not be subject to revision, variation or adjustment

Bid Authorised By: .

Signature Name: et et e emranrn e
Position: et e . Date: ... (DDMMYYY)
Authorised for and on behalf of:

Company

Address: e S reenrieraas i e ST

R R e
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Part 2: STATEMENT OF REQ_U[REM ENTS
24 Listof GoodsiServices and Price Schedule

Procurement Refererice Number: 'ZETDC/ANTER/Q1/2024
Bidder's Name:

Bidder's Reference Number;

[fo be provided | [to be provided by
by the Bidder] the Bidder]

1| Software (Once-Off) 1
2 Annual Software Licence 1
3. | Hardwars (Once-Offy 1
4 Installation, Integration, Testing & Commissioning { 1
5 Training (Technical Training (Source Code) at | 1
ZETDC training facilities)
5 Traiting (Super-User & End-User) at ZETDC | 1
' ‘training facilities
7 Incidental Costs {if any) 1
8 Annual Maintenance - Hardware & Software.| 1
(Year2)
9 ‘Annual Maintenance — Hardware & Software | 1
{Year 3)
Sub-Total {1} Excluding Duty & VAT
Duty
Sub-Total (2) Including Duty but Excluding VAT
VAT

Grand Total Tender Price Including Duty & VAT

N.B. In Year 1 there is no maintenance as the hardware and software will be under warrant and the winning
Bidder will rectify-any defaults-at no cost.

Note : Lots and packages should be shown as separate items.

Note 2. The description or quantity- must indicate the unit of measure where relevant.

Note 3: Unit and fotal prices must be for delivery through to the final destination stated.in Part 1.

Note 4; Iriclude any additional costs, such as installation or comrmissioning,

The price to be quoted in the Price Schedule must be the total price of the hid; excluding any discounts offered.
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22 Delivery Scheduls

Procurement:Reference Number: ZETDC/NTER/01/2024
Bidder's Name:
Bidder's Reference Number:

N.B. Bidders to Insent Delivery
Period & Applicable Incoterm in
the rows below under this column

1 | Software (Once-Off) Eacn | 8:months or better,
CIP ZETDC Head Office, Harare
2 Annual Software Licence Each 6 months o_r-better_.. | |
CIP ZETDC Head Office, Harare
3 Hardware (Once-Off) Each & months or better, |
-CIPZETDC Head Office, Harare
4 In_st_a_llation, rn_teg_rati_on, Each 6 months or bettér,
Testing & Commissioning ac 'CIPZETDC Head Office, Harare
5 Training {Technical 18 weeks or better,

Training (Source Code) at | Each
ZETDC trainiing facilities)
Training (Super-User & 18 weeks or better
6 End-User) af ZETDC|Each | . .~ “ -
| training facilities CIP ZETDC Head Office, Harare
7 Incidental Costs (if any) Each | 6 months of-better,

CIP ZETDC Head Office; Harare

CIP ZETDC Head Office, Harare

8 Annual Maintenance -

. . e | 92 wWeeks or better,
gif‘f;{e & Software _Ea"h CIP ZETDC Head Office, Harare
g Annual Maintenance - 52 weeks or better,

Hardware & Software | Each
(Year3)

CIP ZETDC Head Office, Harare.

The delivery period required is measured. from the date of the signing of the Contract between the Proguring

Entity and the Bidder.

The Project Site for-delivery of the goods is ZETDC Head Office, No 25 Samora Machel, Harare,
the-final destination: Zimbahwe
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23  ZETDC SPECIFICATION FOR BILLING SYSTEM
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2.3.1 SCOPE

Supply, Customise and Implement a Turn Key Utility Billing System for ZETDC whose functionalities include
Meter Management, Meter Reading, B|II|ng Connections; Disaster Recovery and Resilient to Cyber Threats
amongst others to cover to a greater extentthe ZETDC business requirements. The: system shall be a real time
online fransaction processing system with a capability of allowing more than 500 concurrent. users, whilst
managing a database of a minimum of 2 million clients.

2.3.2 DEFINITION OF TERMS

Company - refers to Zimbabwe Electricity Transmission and Distribution Company.

ZETDC —Zimbabwe Electricity Transmission and Distribution Company

Contracting —defined as entering into an agreement with various customers and customer groupings
mainly for the provision of electricity fogether with other  services and products

that are currently offered by ZETDC including any future services not currently available
Client categories .— ZETDC clients are categorised into Domestic and Non Domestic. Non Domestic
include: Commercial, Commercial institutions, Industrial, Mining;
Farming/Agriculture, Government, Parastatals, Staff, and Intercomnpany
VAT - Value Added Tax
RE - Rural Electrification levy
Quotation reference number - refers to a reference number that will be used to identify a job from quotation
level up to'such a time it is-registered and assumes an.account humber.
Connection Fees - refer to the clients’ contribution towards the cost of provision of supply.
Deferred Connection fees — refer to part payment of connection fees that has been deferred to- be seftled at
afuture date which maybe after‘enrolment of customer account,
Standard connection - domestic connection with at most 15m weathierdac in high density and 30m
weatherdac in Jow density
Non-standard connection - connection other than the'standard connection
CSM = Customer Supplied Materials
ACE (Application for Capital Expenditure) - refers fo the financial document ufitised to present cost
estimates of sach capital project before the project is implemented

VCC - Vote of Completion Certificate

Enrolment — Opening or defining of a new account for the client in the system (account reglsfratlon)

Dé-enrolment - Closing or- decommissioning, of a client account (deregistration of an. account)

Customer Interchangeabie with client - these are the different people or entities that are offered
- services by ZETDC.

MRC. - Meter Reading Centre

Low capacity - Service points below 100amps

Subtractive billing - refers to.a scenario where more than one company is supplying power fo a common
-customer or where excess power feeds othier customers downstream and there is
need to distinguish the quantur that related to the specific point being billed.

IPPs - Independent Power Producers-

Net metering —A connection and energy banking arrangement which allows a customer 1o both get
power from the company and as well be able to export power to the company thratgh
the same metering set up and offset the units-and subsequently pay a netted bifl,

Self-billing — Producing.a bill on behalf of a client who is supplying energy under net metering

Conjunctive: blllmg ~ refers to a scenario where a meter is placed on one strest lighting and the rest of the.
streat lights use a coefficient to bill for their consumption,

o sy
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Multi Meter billing — mare than one meter being billed on one accodnt,

Subtractive mefering — a stenario normally associated with skyscrapers with a common main meter that
measures consumption for the whole building but will have to.subtract consumption
made on different meters on different floors and only rernain with consumption for
shared services like elevators.

SCADA - Supervisory Control and Data Acquisition System — systém.used at the National controf centre
to monitor and control field devices at remote site.

EC number —refers 1o Employee Contract number .

233 LANGUAGE, UNITS AND STANDARDS'
All tenders, cofrespondence, description upon drawings, illustrations or instructions shall be in unambiguous
English Language. S| Units of measurements shall be used throughout,

234 PARTICULARS OF DATA CENTRE ELECTRICAL SYSTEM ENVIRONMENT

Unless otherwise specified in the Schedule of Requiremerits, it must be assumed that the electrical system in
which the Billing System will operate is; _

a) Three phase supply system. The maximum-earth fault factor on the network is 1.5.

b) Operated at 50 Hz, with- approximately sinusoidal wave form.

c} The highest system voltage does-not normaiiy exceed the nominal system voltage by motre than-10%.
The nominal system voltages are 225V for Single Phase- and 390V for a three phase. system

d) The system frequency variation does not exceed plus or minus 2.5% ftom 50 Hz.

Designs should allow for these variations.
235 PARTICULARS OF THE DATA CENTRE ENVIRONMENT

The Billing System will operate within the tropics and will be subjected to sudden ambient air temperature.
changes of the order of 10-°C per hour, accurring at the onset of rain, but the barometric pressure-at any
given place does not vary by more than approximately 10mm- Mercury. Freqient-and severe lightning storms
oceur during summer months, with isoceraunic levels varying between-50 and 100 thunderstorm days-per
annum.

The Billing System shali be capable of operating under the following environmental conditions.

a) Ambient temperatures:

(i) Maximum: 40.°C
(i) Minimum; minus 10 *C
(i} Maximum daily average: 35 °C

b)  Altitude:

Maximum altitude-of 1 500 metres above séa level. The design shall allow for reduced
cooling effect due to. high alitude.
¢) Hunmidity:
Humidity of 13mg per cibic metre absolute and 65% relative before storms.with vapour pressure of
17mmHg.

it is the supplier's responsibility to make himself familfar with any other-climatic and physical conditions
pertaining in Zimbabwe and 1o stpply a Billing System which meets all such conitions.
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24 Declaration of Conflict/Non-Conflict of Inferest and Non-Disclosure
Form

To:  The Managing Director {A)
Zimbabwe Electricity Transmission & Distribution’Company {Private) Limited
2nd Floor, Electricity Centre
25 Samora Machel Avenue
HARARE

RE: DECLARATION OF CONFLICT OF INTEREST

5

| PO e reeen e T U RPUE SPORUUT RS T bemg the Suppllerpamcmanng in the tender for
the procurement of ................. freran et R E et e et arsaeeae e arrerere i aae et rr s S e
do hereby declare as. follows:

| declare that to the best of my knowledgg, | DO HAVE/DO NOT HAVE conflict(s) of interest that prevent my

full and impartial participation-of tender number.................cec....... The nature of this confiict is described
below;~

Sig nature .......... o ij‘arté. .

NOTES

Conflict of interest refers to situations in'which personal interests (which may include but not limited to financial
interests) may compromise, ‘or have the appearance of, or potential for, compromising professional judgment
and integrity and, in doing so, the best interests of the company.

Examples of conflict of interest

> Having a financial interest in a potential tenderer, supplier, business partner, vendor or any other
company or -organization which does- business or interds to do business with Zimbabwe Electricity
Transmission & Distribution Company..

- Being employed by (as staff member or voiunteer) or - prowdmg sefvice to any: potential tenderer or
existing supplier, vendor or business partner’

‘ Being a membsr of a botential tanderer or existing supplier's or vendor's management executive or
Board member.

v Receiving any kind of monetary payment or non-monetary gift-or incentive (including hospltahty) from
any tenderer, existing supplier or its representafive. _

. Canvassing or negotiating with any persen with a view to enter into any of the arrangements stated
above.

. Having a:ciose member of | your family {which tefm includes unmarried partniers) or personal friends

whio fall into any of the categories outlined above

NB:.  The-above is a non-exhaustive list of examples, and it is the responsibility of each Director to ensure
that any and all potential conflicts, whether or not of the: type listed above, are disclosed.
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2.5 Bidder’s Details

Tender Number:. ZETDC/INTER/O1/2024

Name of Bidder:.

Physical Address:

Active Telephone Numbers:

Active email Address:

Tick the Option chosen to pay Bid Security

First Option. A certified bank cheque; or

Seconid Option. A bank guarantes; or
Name of the Bank:

Third Option. A refundable cash deposit of USD$500

equivalent to the Procurement Regulatory Authotity of Zimbabwe

{PRAZ)

Banking Details

Account Nams;

NN

]

-_Bank:-

Branch:

Account Number:
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2.6 Declaration by the Accounting Officer

| declare that the procurement is based on neutral and fair technical requirements and bidder qualifications.

4 Eng. AN. Gurupira ; .................... WS 2610\ oz

Signed Date
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Part 3: CONTRACT
CONTRACT AGREEMENT

{For completion with the. authorised representative of the Procuring Entity following Notification of Contract
Award.}

Procurement Reference: .......... it
THIS CONTRACT AGREEMENT is made the [msert date] day of [insert: month], [insert: year].

BETWEEN

(1) finsert complete name of Procuring Entity], a [ insert description:of type of legal entity, for example,
an agency of the Ministry of .... of the Government of Zimbabwe, .or cerporation incarparated under
the laws of Zimbabwe] and having its principal place of business at linsert full postal address of
Procuring Entity] (hereinafter calied ‘the Procuring Entity”), and

(2)  [insert name of Contractor], a corporation incorporated under-the laws of [insert: country of

' Contractor] and having, its principal place of busiriess at [insert full postal address of Contractor]
(hereinaiter called ‘the Contractor”).

WHEREAS the Procuring Entity invited Bids for certain Services, viz., [insert brief description of Services] and
has accepted-a Bid by the Contractor for the performance of those Services in the sum of [insert Contract Price
in words and figures, expressed in the Contract currency] (hereinafter cailed “the-Contract Price®).

‘THE PROCURING ENTITY AND THE CONTRACTOR AGREE AS FOLLOWS:

1. Inthis Agreement words and expressions shall have the same meanings as are respectively assigned to
them in the.General and Special Conditions of Contract referred to below.

2. The following documents shall constitute the Contract between the Procuring Entity and the Contractor,
and each shall be read and construed as anintegral part of the Contract:
(a)  This Contract Agreement;

b) Special Conditions of Contract;

(c) ‘General Conditions of Contract;

(d

(e}

L —

) Schedule of Requirements;.
)

The Contractor's Bid Submission Sheet, List of Services and Price Schedule and Statement of
Methodology, Work Plan and Schedule;

{f The Procuring Entity’s Notification of Contract Award;
(g) {Add hére any other docurmerit(s)].
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3. ThisContract Agreementshall prevail over all other Contract documents. In the event of any discrepancy
or inconsistency within the Contract Documents, then the documents shall prevail in the order listed
abhove.

4. In consideration for the payments to be -made-._by-ﬁthe. Procuring Entity to the Contractor as mentioned
below, the Contractor hereby agrees with the Procuiring Entity to provide the Services and to remedy any
defects inthem in conformity with the Contract.

5. The Procuring Entity hereby agrees to pay the Contractor, in consideration for the performance of the
Services and the remedying of any defects in them, the Contract Price or such other sum as may become
payable under the Contract at the times and in the manner prescribed by-the Contract,

IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed in accordance with
the laws of Zimbahwe on the day, month and year indicated above.

For-and on behaif of the Procuring Entity

Signed: N S SRR
Name:

In the.capacity of: [Title or other appropriate designation]

For anid 6n behalf of the Contractor

Signed:.-

Name:

In'thé: capacity of; [Title-or other appropriate designation]
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General Conditions of Contract

Any resulting contract is. subject to the.Zimbabwe General Conditioris of Contract {GCC) for the Procurement
of Non-Consulting Services (copy available on the Authorify's website) except where modified by the Special
Conditions below.

Special Conditions of Contract

Procurement Reference Number: ZETDG/INTER/01/2024

The clause: numbers.given in the first column correspond with the relevant elause number of the General
Conditions of Contract.

GCC 3.6 and | Authorised representatives:

8.1 1. The authorised representative- of the Procuring Entity is {names and contact
details, iricluding address for delivery of notices]. | |

2. The authorised representative of the Contractor-is {names and contact details,
including address fordelivery of notices}.

GCC7.4 Ineligible countries: Nationals of the following countries are ineligible to be a Contractor
or Sub-Contractor under this Coniract. None

GCC 181 LEQUida’_tGd ‘damages: Liquidated Damages in terms of'-s'e_ctic')n_' 88 of the Act shalll apply
ata rate of one percent (1%) of the fotal cost of the orderfjob card per hour-tp to.a

maximum of 120 hours after which-the contract may be cancelled.

GCC19.1 Commencement of Services: The date or period of fime for commencement of services
is after signing of the contract and receipt of the order.

GCC 20.1 Completion of Services: The date for completion of Services or the period. within which
the-Services are required to be performed is 10 hours on an underground cable whose
spans length is up to 10km, after receipt of order.

GCC 222 Contract price: Costs specifically excluded from the Contract price are ffist excluded
cost items],

GCC 22.3 'Payment schedule: The terms of payrhent shall be [State:

1. For re'gU!arIy pe'l_'formed senvices: the specified period (usually one calendar
‘month) for which payment will be made for the total amount-of Services
performed during that period;
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GCC 23.1

Price adjustment: [State whether prices will be fixed for the Contract Period or any

adjustment factor that shall apply.]
GCC24.2 Payment procedure: [State any other documentation that must accompany the
Contractor's invoice.]
GcC 284 Insirance fo be taken out by the Contractor:
[The risks and the coverage shall be as follows;
(a)  Third Party motor vehicle liability insurance in respect of motor vehicles operated
in Zimbabwe by the Contractor or its Personnel ar-any Sub-Contractor or their
Personnel, with a minimum coverage of [insert- amount and currency];
(b)  Third Party liability insurance, with a minimum coverage-of finsert amount and
currency];
(c) professional liability insurance, with a minimum coverage of finsert amount and
currencyl;
(d) employer's liability angd workers’ compensation insurance in respect of the
Personnel of the Conttractor and of any Sub-Contactor, in accordance with the
relevant. provisions of laws of Zimbabwe, as well as, with respect to such
Personnel, any such life, health, accident, fravel or other insurance as may bej
appropriate; and
{e) Insurance against loss of or damage to equipment purchased in whole or in part
with funds provided under this Contract.
[Note: Delete what is not appiicable].
GCC 301 Contract Administration Fee: The Contract Administration Fee set out in Part V of the

Fifth Schedule of the Regulations is. due. upon the signing of the Contract and the
applicable Feeis § [State applicable Fee or delete]..

PO, B

""E-f"_'le L5
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